
DSM-12DE
Dispenser, Shuttle Ice
Production Capacity (kg/24h) - AT 10°C, WT 10°C: 13
Storage bin capacity: 3 kg

ICE TYPE: Shuttle

ACCESSORIES INCLUDED
Installation kit

PRODUCT SERIES: DSM
ITEM NUMBER: L016-C403
COUNTRY OF ORIGIN: JAPAN

The DSM-12DE is an ice dispenser that produces Shuttle ice. It is the most compact
dispenser in our range and can be used for multiple environments including food
and beverage, leisure and health care.

Portion control can be easily set, making it easy to regulate the consumption of
ice among end-users, reducing energy consumption and waste.
Hoshizaki ice dispensers are more compact with reduced space requirements
and in line with modern interiors.

WARRANTY PERIOD

2 Years on Parts & Labour -
based on country agreement

EXTERIOR
Acrylic Baked Steel (Cabinet), ABS Molding

(Front and Back Panel)

Refrigerant type: R134a / Refrigerant: 0.08 kg / CO2 equivalent: 114
kg

OPERATING CONDITIONS

Ambient temperature (minimum): 5 °C, Ambient temperature (maximum):
40 °C, Water supply pressure (minimum): 0.05MPa (0.5bar), Water
supply pressure (maximum): 0.78MPa (7.8bar), Water supply
temperature (minimum): 5 °C, Water supply temperature (maximum): 35
°C, Voltage range: Rated Voltage ±6%
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Hoshizaki Europe B.V.
Burgemeester Stramanweg 101
1101 AA Amsterdam
The Netherlands

HEBV Amsterdam office T. +31 (0)20 691 8499
Export line direct T. +31 (0)20 565 0429
sales.ex@hoshizaki-europe.com
service.ex@hoshizaki-europe.com
www.hoshizaki-europe.com
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DSM-12DE

TECHNICAL SPECIFICATIONS
Cooling system Power supply Electric

Consumption
Electrical circuit

breaker protection
Heat Rejection (AT

32°C, WT 21°C)
Production Capacity
(kg/24h) - AT 10°C,

WT 10°C

Production Capacity
(kg/24h) - AT 21°C,

WT 15°C

Production Capacity
(kg/24h) - AT 32°C,

WT 21°C

Water consumption
(m3/24h) - AT
10°C, WT 10°C

Air Cooled 1/220 - 240V/50Hz 0.2 kW 5 A 0.3 kW 13 11 9 0.108

SHIPPING SPECIFICATIONS
Width (packed) Depth (packed) Height (packed) Volume (packed) Volume, gross Gross weight Width Depth Height Net weight

244 mm 620 mm 748 mm 0.113 m3 0.113 l 28 kg 180 mm 527 mm 695 mm 26 kg

Disclaimer: Every effort has been made to ensure that the information contained in
this spec sheet is accurate at the time of publishing. Hoshizaki Europe BV assumes
no responsibility or liability for typographical errors or omissions or for any
misinterpretation of the information within the publication and reserves the right to
change without notice.

 

 
 
 
 

Hoshizaki Belgium info@hoshizaki.nl

Hoshizaki Danmark info@hoshizaki.dk

Hoshizaki Deutschland vertrieb@hoshizaki.de

Hoshizaki France info@hoshizaki.fr

Hoshizaki Iberia info@hoshizaki.es

Hoshizaki Italia commerciale@hoshizaki.it

Hoshizaki Middle East sales.ex@hoshizaki-europe.com

 
 
 
 

Hoshizaki Netherlands info@hoshizaki.nl

Hoshizaki Norge salg@hoshizaki.no

Hoshizaki Sverige orderSE@hoshizaki.dk

Hoshizaki UK uksales@hoshizaki.uk

Export countries sales.ex@hoshizaki-europe.com

Other countries sales.ex@hoshizaki-europe.com

www.hoshizaki-europe.com
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